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About Us

We are a leading employee benefits firm that provides benefit
solutions o both private and publicly raded companies. We
provide our clients with a highly responsive team to deliver

unmatched service, education and smart benefit solutions.

Our Mission is to provide supetrior benefit solutions and
world-class service 1o our clients and their employees.

Our success is measured by each individual client and our ability

to achieve their objectives. We are committed 1o embracing
the success and growth of our clients, our employees and our

community.

Our Team is the most talented in the marketplace. Through

recruiting, tfraining and hands-on experience, members of the

"Our managing principles are

Austin Financial Group (AFG), are equipped with the necessary
tools and education to provide your company with assistance very simpie. Our clients come
navigating through the compilexities of today’s benefit programs. first! All of our employees are
Communication is a key element in the workplace and one of govemed by honesty, integrity
the most important qualities of an Austin Financial Group tfeam

emo PO 9 eso c cupte and the utmost
member. We are always well-informed with industry trends,

. , N , professionalism.”

updates and marketplace innovations. Because Austin Financial
Group hires industry leaders, we can immediately provide our - Dean E. Ausfin, Principal

clients with smart benefit solutions.



Our Team Method

Every type of specialisarctiaduGtriowupins invehwdof widh
clientoudedicatbdnefits team will include an expeasf in every aspe
employee benefits management.

Each member of our team is committed to the success of our cliel
by some prettyrsilmpliencluding honesty, integrity and professional




Austin Financial Group - The Consulting Broker

We have developed a comprehensive process that combines the ir
of araditiomralkethwihe enhanced proexs®donsultant.

Traditional Broker:
6+ Advantagegpically they are product expe
managing the relationship with inslomaerd
the cost of insanalnmes,eting basic complii
regulations.

8- Disadwieages: They have a limited ability
direction for benefits, understand and a
business needs and lead an employer th
of reengineering.

Consultant:
0+ Advantages: Theyilghveewaeh of technical
and resources, the ability to assess ben
lead an employer to custom solutions. T
employer would seek the services of a ¢
significant event that would require ther
benchmarking, evaluating denmcd hig,oudcce
planning, management reporting and cus impact the performan
communication.

Holding your benefit

accountakiglignifican

your employee benefi

8- Disadvantages: Unfortunately they ate e program, resulting in
equipped to assist employees with their financial

. mamagg,
insurance placementtaddydaypport.

administrative te&ammi

overall employee

AFGh€onsulting Broker satfisction.

8- We provide clients with solutions ta -Dean E. Austin, Pr
industry, location, competitive mark
The advantages of both brokers and
combned, while minimizing or elimin
disadvantages.

6- Additional benefits for our clients a
through the synergy of brokering an

0- Singsemurce benefits experts

0- Needlsased solutions focus

0- Formalization of benes$it proces
0- Value is measured by overall rt




We Do Benefits Bettel

We know thmleyee benefits world eetyendhlebcaause of our
experience and endless dedication to achieve our client s goals &

Heraresome odrourrealtiest

Austin Financial Group has been an invaluable partner, helping 1
manage high qualiff,ecoivte benefits plaaluédrecuploybey.

provide smart, stratfegsicnbaht@ation. They take the time to know ot
and goals and provide us great service.

Maria Marcotte, Chief Operating Offic



Our Services

We specialize in smart benefit solutions.
the dgaiand ongoing management of employee benefit plans.

sampling of our services:
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Strategic Benefits Consulting

We build our employee benefit recommiepdatigmaladro
objectives. We then apply our itrod bssrty sexperyiossler compat
benefit challenges.

Superior Client Relations

Oudedicatedrviteam works collaboratively with each clier
wealth of industry expertise and resources to ensure a s
plan.

Enrollment Assistance

We evaluate coverage eligibility and assist with the comy
required to enroll employees in the appropriate health in
ease your administrative workload by simplifyiirog tihreo beg:s

Online Benefits Technology

Our comprehensive online benefits portglouB eadengryi,s teatuy
responsibolfiteesng ofilnrcgaionality for allnekgsanrslRment,
communicationcamgliancegaving yomrpaay time and money.

Employee Communication

We stay in continual contact with your employees, resolv
with family members whenever needed. Our goal is to en
employee satisfaction.

CarriRelaniohips

Our carrier relationshiplHerdepdbe@f our relationship with
ensures better service and pricing for our clients. Becal
firm, we work with all of the industry leading carriers.

We assist companies b

Her



The AFG Solution Driven Process

We have developed a method to ensaorimmli@hissabilsftaon driven
proceaslows our clients to have abgetaplrok,este phat
produces rebleltes.are a few sample steps of our process:

Step | gyild a Foundation

O Qx Qx Ox O Ox Ox Ox

Assessment of your situation

Determine your goals and objectives
Complete a marketplace analysis
Negotiate rates with carriers

Compare plan designs and pricing
Develop employee contribution strategy
Design your custetoifyed3plan

Provide ben&khmgadata

Step

Focus on the Details

OQx OQx Ox Ox Ox O«

Introduce technology solutions

Simplify enrollment and billing administra
Compliance review and implementation
Review carrier contracts and agreements
Provide monthly and quarterly updates
Anbyze monthly claims

Step

Reach Who Matters Most

O OQx Ox Ox Ox O«

Develop comprehensive eompiowreieadion plag
Provide immediate access to plan details
Conduct employee educational sessions
Provide you witheadstshmegources

Resolve any issues promptly
TrakcissueGuistomer Resource Management

Step

Continuous Improvement

o
o
-

Annual process
Feedback for progres
Insurance carrier evaluation

tion
The complexity of m«
employee benefit plal
forced most employer
review all aspects of
plansgOurirfm is commit
n to providing our clien

best solutions availa
marketplace.

-Dean E. Austin, Pr



Our Online Benefits Solution

Benergyi28@he most advanced benefits and health
management systelmbaea Benergy 2G puts

employees (and families) in touch with benefits, health
and human resources 24 hours a day, 7 days a week via
the Internet. Essential information employees need to
know about their benefits package and HR programs is
centralizedeanlocation. Benergy 2G creates and
maintains employee web portals that are customized for
each employer group.

Benergy 2G s Wellnessn€regyte2G s Wellness Center helps our clients
employees (and families) take mormamespimmgsthdityoimn health. Virtua
any health & wellness topic can be researched from-aetategeetibrary o
contenMaking health and benefits information readily available, whe
easily access it at anyheiahempuagement back into the hands of emplc

Benergy 2G s unique combination of plan and health eductotion empo
become wialflormed consumers of thithbBeratitgy 2G, employees can
access toolelpothem madkree infodndecisions regarding their healthcare
receive assistance in evaluating their benefit choices and organize
information.

Benergy 2G Highlights:
Online enrollment assistance
Open enrollment campaigns
Educational information
Customdzbenefit descriptions
Employee eligibility and contributions
Plan comparisons, forms & summary plan descriptions
Company specific material (employee handbook, internal policie
vacation schedules, HR contact information, etc.)
Human ResoQliesmt Community
0- Special news alerts
0- Benefit and HR topics
0- HR Solutions Center
0- Latest industry news and trends
0- Compliance resources and useful links

Or Or Ox Ox Or Ox O
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Product Offerings

We work with everyTprevgdees us, as wihedll esilyidug ate a
benefits program as unique as your organization.

Fully Insured Products

0- Medicalsurance, inclnediiitgomal, Preferred
Provider Organization (PPO), Point of Service (POS) and
Health Maintenance Organizations (HMO)

0- ConsumlerivepaHhcarel®tions and High

Deductible Health Plans (HDHP)

Prescripiogs

Dental

Vision

Group Lridairlance

Groupidability

VoluntaggeBits

O Qx Ox O Ox Ox

Selfislured Products

0- Medicalsuranceudnegaditional, PPO, POS and
HMO

0- Prescripiogs

0- Consumlerivdkalthcaldutions and High
Deductibllealth Plans (HDHP)

0- Dental

0- Vision

0- Groupidability

Additional Products
d- Section 125 Caflatesria P

0 Premiwonversilamd$P
o0 DependeQeireAccounts
o0 Flexible Spending Accounts (FSA)
o0 Health Reimbursement AsraHBémen
0- Health Savings Accounts (HSA)
0- Employee Assistagr@aanP (EAP)
0- Consolidated OmngeusRERednciliation Act
(COBRMIMinistration
0- PayrodluSions

e

Humanefour&ervices



Contact Us

Austin FinancialL&roup
40950 Woodward Avenue
Suite60

Bloomfield MI8&04

Phone: (3283550
TdlFree: (8880277 austinfg.com
Fax: (25846533 smartbenefitsolutions.com



Service Offerings

Austii
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Strategic Benefits Consulting

We build our employee benefitipmsoarmandajtour go

objectivewe then apply our industry expertise to b
company s benefit challenges.

Superior Client Relations
Our dedicated deamicworks collaboratively with eac

providing a wealthtof éxgertise and resources to e
employee benefits plan.

Enrollment Assistance
We evaluate coverage eligibility and assist with th
documentation required to enroll employees in the

insurancermmog We ease your administrative workl|
the benefit administration process.

Online Benefits Technology

Our comprehensive online benefits portglQuBenergy
administrative responsibilities, offeitinwgoondihe dun
needsenrollmemtmmunitian and compliaagéeng your
company time and.money

Employee Communication
We stay in continual contact with your employees,

speaking with family members wh.eanevgoaleesdto ens
highest level of employee satisfaction.

CarriRelationships

Our carrier relationships run deep. The depth of ¢
carrier ensures better service and pricing for oum
independent firm, we work with all of the industry
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