
 



About Us

We are a leading employee benefits firm that provides benefit

solutions to both private and publicly traded companies. We

provide our clients with a highly responsive team to deliver

unmatched service, education and smart benefit solutions.

Our Mission is to provide superior benefit solutions and

world-class service to our clients and their employees.

Our success is measured by each individual client and our ability

to achieve their objectives. We are committed to embracing

the success and growth of our clients, our employees and our

community.

Our Team is the most talented in the marketplace. Through

recruiting, training and hands-on experience, members of the

Austin Financial Group (AFG), are equipped with the necessary

tools and education to provide your company with assistance

navigating through the complexities of today’s benefit programs.

Communication is a key element in the workplace and one of

the most important qualities of an Austin Financial Group team

member. We are always well-informed with industry trends,

updates and marketplace innovations. Because Austin Financial

Group hires industry leaders, we can immediately provide our

clients with smart benefit solutions.

“Our managing principles are

very simple. Our clients come

first! All of our employees are

governed by honesty, integrity

and the utmost

professionalism.”

- Dean E. Austin, Principal



Our Team Method

�E�v�e�r�y� �t�y�p�e� �o�f� �s�p�e�c�i�a�l�i�s�t� �a�t� �A�u�s�t�i�n� �F�i�n�a�n�c�i�a�l� �G�r�o�u�p� �i�s� �i�n�v�o�l�v�e�d� �w�i�t�h�e�a�c�h�o�f� �o�u�r
�c�l�i�e�n�t�s�.� � �Y�o�u�r�d�e�d�i�c�a�t�e�d�b�e�n�e�f�i�t�s� �t�e�a�m� �w�i�l�l� �i�n�c�l�u�d�e� �a�n� �e�x�p�e�r�t� �i�n� �e�v�e�r�y� �a�s�p�e�c�t�o�f
�e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t�s� �m�a�n�a�g�e�m�e�n�t�.

�E�a�c�h� �m�e�m�b�e�r� �o�f� �o�u�r� �t�e�a�m� �i�s� �c�o�m�m�i�t�t�e�d� �t�o� �t�h�e� �s�u�c�c�e�s�s� �o�f� �o�u�r� �c�l�i�e�n�t�s� �w�h�i�l�e� �l�i�v�i�n�g
�b�y� �s�o�m�e� �p�r�e�t�t�y� �s�i�m�p�l�e�r�u�l�e�s� �i�n�c�l�u�d�i�n�g� �h�o�n�e�s�t�y�,� �i�n�t�e�g�r�i�t�y� �a�n�d� �p�r�o�f�e�s�s�i�o�n�a�l�i�s�m�.



�A�F�G�-�T�h�e�C�o�n�s�u�l�t�i�n�g� �B�r�o�k�e�r�:

ð· �W�e� �p�r�o�v�i�d�e� �c�l�i�e�n�t�s� �w�i�t�h� �s�o�l�u�t�i�o�n�s� �t�a�i�l�o�r�e�d� �t�o� �t�h�e�i�r
�i�n�d�u�s�t�r�y�,� �l�o�c�a�t�i�o�n�,� �c�o�m�p�e�t�i�t�i�v�e� �m�a�r�k�e�t� �a�n�d� �b�u�d�g�e�t�.
�T�h�e� �a�d�v�a�n�t�a�g�e�s� �o�f� �b�o�t�h� �b�r�o�k�e�r�s� �a�n�d� �c�o�n�s�u�l�t�a�n�t�s� �a�r�e
�c�o�m�b�i�n�e�d�,� �w�h�i�l�e� �m�i�n�i�m�i�z�i�n�g� �o�r� �e�l�i�m�i�n�a�t�i�n�g� �t�h�e
�d�i�s�a�d�v�a�n�t�a�g�e�s�.

ð· �A�d�d�i�t�i�o�n�a�l� �b�e�n�e�f�i�t�s� �f�o�r� �o�u�r� �c�l�i�e�n�t�s� �a�r�e� �g�e�n�e�r�a�t�e�d
�t�h�r�o�u�g�h� �t�h�e� �s�y�n�e�r�g�y� �o�f� �b�r�o�k�e�r�i�n�g� �a�n�d� �c�o�n�s�u�l�t�i�n�g� �s�k�i�l�l�s�:

ð- �S�i�n�g�l�e�-�s�o�u�r�c�e� �b�e�n�e�f�i�t�s� �e�x�p�e�r�t�s
ð- �N�e�e�d�s�-�b�a�s�e�d� �s�o�l�u�t�i�o�n�s� �f�o�c�u�s
ð- �F�o�r�m�a�l�i�z�a�t�i�o�n� �o�f� �b�e�n�e�f�i�t� �p�r�o�c�e�s�s�e�s
ð- �V�a�l�u�e� �i�s� �m�e�a�s�u�r�e�d� �b�y� �o�v�e�r�a�l�l� �r�e�s�u�l�t�s
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�W�e� �h�a�v�e� �d�e�v�e�l�o�p�e�d� �a� �c�o�m�p�r�e�h�e�n�s�i�v�e� �p�r�o�c�e�s�s� �t�h�a�t� �c�o�m�b�i�n�e�s� �t�h�e� �i�n�s�u�r�a�n�c�e� �s�e�r�v�i�c�e�s
�o�f� �a�t�r�a�d�i�t�i�o�n�a�l�b�r�o�k�e�r� �w�i�t�h� �t�h�e� �e�n�h�a�n�c�e�d� �p�r�o�c�e�d�u�r�e�s� �o�f� �a�c�o�n�s�u�l�t�a�n�t�.

�T�r�a�d�i�t�i�o�n�a�l� �B�r�o�k�e�r�:
ð· �A�d�v�a�n�t�a�g�e�s�:�T�y�p�i�c�a�l�l�y� �t�h�e�y� �a�r�e� �p�r�o�d�u�c�t� �e�x�p�e�r�t�s�,� �f�o�c�u�s�e�d� �o�n

�m�a�n�a�g�i�n�g� �t�h�e� �r�e�l�a�t�i�o�n�s�h�i�p� �w�i�t�h� �i�n�s�u�r�a�n�c�e� �p�r�o�v�i�d�e�r�s�,�l�o�w�e�r�i�n�g
�t�h�e� �c�o�s�t� �o�f� �i�n�s�u�r�a�n�c�e�,�a�n�d� �m�e�e�t�i�n�g� �b�a�s�i�c� �c�o�m�p�l�i�a�n�c�e
�r�e�g�u�l�a�t�i�o�n�s�.

ð· �D�i�s�a�d�v�a�n�t�a�g�e�s�:� �T�h�e�y� �h�a�v�e� �a� �l�i�m�i�t�e�d� �a�b�i�l�i�t�y� �t�o� �s�e�t� �s�t�r�a�t�e�g�i�c
�d�i�r�e�c�t�i�o�n� �f�o�r� �b�e�n�e�f�i�t�s�,� �u�n�d�e�r�s�t�a�n�d� �a�n�d� �a�d�d�r�e�s�s� �b�r�o�a�d�e�r
�b�u�s�i�n�e�s�s� �n�e�e�d�s� �a�n�d� �l�e�a�d� �a�n� �e�m�p�l�o�y�e�r� �t�h�r�o�u�g�h� �t�h�e� �p�r�o�c�e�s�s
�o�f� �r�e�e�n�g�i�n�e�e�r�i�n�g�.

�C�o�n�s�u�l�t�a�n�t�:
ð· �A�d�v�a�n�t�a�g�e�s�:� �T�h�e�y� �h�a�v�e� �a� �h�i�g�h� �l�e�v�e�l� �o�f� �t�e�c�h�n�i�c�a�l� �e�x�p�e�r�t�i�s�e

�a�n�d� �r�e�s�o�u�r�c�e�s�,� �t�h�e� �a�b�i�l�i�t�y� �t�o� �a�s�s�e�s�s� �b�e�n�e�f�i�t� �p�r�o�c�e�s�s�e�s� �a�n�d
�l�e�a�d� �a�n� �e�m�p�l�o�y�e�r� �t�o� �c�u�s�t�o�m� �s�o�l�u�t�i�o�n�s�.� �T�y�p�i�c�a�l�l�y�,� �a�n
�e�m�p�l�o�y�e�r� �w�o�u�l�d� �s�e�e�k� �t�h�e� �s�e�r�v�i�c�e�s� �o�f� �a� �c�o�n�s�u�l�t�a�n�t� �d�u�r�i�n�g� �a
�s�i�g�n�i�f�i�c�a�n�t� �e�v�e�n�t� �t�h�a�t� �w�o�u�l�d� �r�e�q�u�i�r�e� �t�h�e�m� �t�o� �o�b�t�a�i�n
�b�e�n�c�h�m�a�r�k�i�n�g�,� �e�v�a�l�u�a�t�i�n�g� �b�e�n�e�f�i�t� �o�u�t�s�o�u�r�c�i�n�g�,� �s�u�c�c�e�s�s�i�o�n
�p�l�a�n�n�i�n�g�,� �m�a�n�a�g�e�m�e�n�t� �r�e�p�o�r�t�i�n�g� �a�n�d� �c�u�s�t�o�m
�c�o�m�m�u�n�i�c�a�t�i�o�n�.

ð· �D�i�s�a�d�v�a�n�t�a�g�e�s�:� �U�n�f�o�r�t�u�n�a�t�e�l�y� �t�h�e�y� �a�r�e� �e�x�p�e�n�s�i�v�e� �a�n�d� �i�l�l�-
�e�q�u�i�p�p�e�d� �t�o� �a�s�s�i�s�t� �e�m�p�l�o�y�e�e�s� �w�i�t�h� �t�h�e�i�r� �o�n�g�o�i�n�g� �n�e�e�d�s� �f�o�r
�i�n�s�u�r�a�n�c�e� �p�l�a�c�e�m�e�n�t� �a�n�d� �d�a�y�-�t�o�-�d�a�y� �s�u�p�p�o�r�t�.

 ��H�o�l�d�i�n�g� �y�o�u�r� �b�e�n�e�f�i�t�s� �a�d�v�i�s�o�r

�a�c�c�o�u�n�t�a�b�l�e�w�i�l�l�s�i�g�n�i�f�i�c�a�n�t�l�y

�i�m�p�a�c�t� �t�h�e� �p�e�r�f�o�r�m�a�n�c�e� �o�f

�y�o�u�r� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t�s

�p�r�o�g�r�a�m�,� �r�e�s�u�l�t�i�n�g� �i�n� �i�m�p�r�o�v�e�d

�f�i�n�a�n�c�i�a�l� �m�a�n�a�g�e�m�e�n�t�,

�a�d�m�i�n�i�s�t�r�a�t�i�v�e� �t�e�c�h�n�i�q�u�e�s�a�n�d

�o�v�e�r�a�l�l� �e�m�p�l�o�y�e�e

�s�a�t�i�s�f�a�c�t�i�o�n�. �

�-�D�e�a�n� �E�.� �A�u�s�t�i�n�,� �P�r�i�n�c�i�p�a�l



We Do Benefits Better!

�W�e� �k�n�o�w� �t�h�e� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t�s� �w�o�r�l�d� �b�e�t�t�e�r� �t�h�a�n� �a�n�y�o�n�e� �e�l�s�e�b�e�c�a�u�s�e� �o�f� �o�u�r
�e�x�p�e�r�i�e�n�c�e� �a�n�d� �e�n�d�l�e�s�s� �d�e�d�i�c�a�t�i�o�n� �t�o� �a�c�h�i�e�v�e� �o�u�r� �c�l�i�e�n�t ��s� �g�o�a�l�s� �a�n�d� �o�b�j�e�c�t�i�v�e�s�.

�H�e�r�e�a�r�e�s�o�m�e� �o�f� �o�u�r�c�u�r�r�e�n�t�c�l�i�e�n�t�s�:

 ��A�u�s�t�i�n� �F�i�n�a�n�c�i�a�l� �G�r�o�u�p� �h�a�s� �b�e�e�n� �a�n� �i�n�v�a�l�u�a�b�l�e� �p�a�r�t�n�e�r�,� �h�e�l�p�i�n�g� �u�s� �c�r�a�f�t� �a�n�d
�m�a�n�a�g�e� �h�i�g�h� �q�u�a�l�i�t�y�,� �c�o�s�t�-�e�f�f�e�c�t�i�v�e� �b�e�n�e�f�i�t�s� �p�l�a�n�s� �f�o�r� �o�u�r�v�a�l�u�e�d� �e�m�p�l�o�y�e�e�s�.�T�h�e�y
�p�r�o�v�i�d�e� �s�m�a�r�t�,� �s�t�r�a�t�e�g�i�c� �b�e�n�e�f�i�t�s�c�o�n�s�u�l�t�a�t�i�o�n�.� � �T�h�e�y� �t�a�k�e� �t�h�e� �t�i�m�e� �t�o� �k�n�o�w� �o�u�r� �c�u�l�t�u�r�e
�a�n�d� �g�o�a�l�s� �a�n�d� �p�r�o�v�i�d�e� �u�s� �g�r�e�a�t� �s�e�r�v�i�c�e�. �

�M�a�r�i�a� �M�a�r�c�o�t�t�e�,� �C�h�i�e�f� �O�p�e�r�a�t�i�n�g� �O�f�f�i�c�e�r



Our Services

�W�e� �s�p�e�c�i�a�l�i�z�e� �i�n� �s�m�a�r�t� �b�e�n�e�f�i�t� �s�o�l�u�t�i�o�n�s�.� � �W�e� �a�s�s�i�s�t� �c�o�m�p�a�n�i�e�s� �b�o�t�h� �l�a�r�g�e� �a�n�d� �s�m�a�l�l� �i�n
�t�h�e� �d�e�s�i�g�n� �a�n�d� �o�n�g�o�i�n�g� �m�a�n�a�g�e�m�e�n�t� �o�f� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t� �p�l�a�n�s�.� � �H�e�r�e� �i�s� �a� �s�m�a�l�l
�s�a�m�p�l�i�n�g� �o�f� �o�u�r� �s�e�r�v�i�c�e�s�:

ðü �S�t�r�a�t�e�g�i�c� �B�e�n�e�f�i�t�s� �C�o�n�s�u�l�t�i�n�g
�W�e� �b�u�i�l�d� �o�u�r� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s� �a�r�o�u�n�d� �y�o�u�r� �g�o�a�l�s� �a�n�d
�o�b�j�e�c�t�i�v�e�s�.� � �W�e� �t�h�e�n� �a�p�p�l�y� �o�u�r� �i�n�d�u�s�t�r�y� �e�x�p�e�r�t�i�s�e�t�o� �b�e�s�t� �s�o�l�v�e� �y�o�u�r� �c�o�m�p�a�n�y ��s
�b�e�n�e�f�i�t� �c�h�a�l�l�e�n�g�e�s�.

ðü �S�u�p�e�r�i�o�r� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s
�O�u�r�d�e�d�i�c�a�t�e�d�s�e�r�v�i�c�e�t�e�a�m� �w�o�r�k�s� �c�o�l�l�a�b�o�r�a�t�i�v�e�l�y� �w�i�t�h� �e�a�c�h� �c�l�i�e�n�t�,� �p�r�o�v�i�d�i�n�g� �a
�w�e�a�l�t�h� �o�f� �i�n�d�u�s�t�r�y� �e�x�p�e�r�t�i�s�e� �a�n�d� �r�e�s�o�u�r�c�e�s� �t�o� �e�n�s�u�r�e� �a� �s�u�c�c�e�s�s�f�u�l� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t�s
�p�l�a�n�.

ðü �E�n�r�o�l�l�m�e�n�t� �A�s�s�i�s�t�a�n�c�e
�W�e� �e�v�a�l�u�a�t�e� �c�o�v�e�r�a�g�e� �e�l�i�g�i�b�i�l�i�t�y� �a�n�d� �a�s�s�i�s�t� �w�i�t�h� �t�h�e� �c�o�m�p�l�e�t�i�o�n� �o�f� �d�o�c�u�m�e�n�t�a�t�i�o�n
�r�e�q�u�i�r�e�d� �t�o� �e�n�r�o�l�l� �e�m�p�l�o�y�e�e�s� �i�n� �t�h�e� �a�p�p�r�o�p�r�i�a�t�e� �h�e�a�l�t�h� �i�n�s�u�r�a�n�c�e� �p�r�o�g�r�a�m�.� � �W�e
�e�a�s�e� �y�o�u�r� �a�d�m�i�n�i�s�t�r�a�t�i�v�e� �w�o�r�k�l�o�a�d� �b�y� �s�i�m�p�l�i�f�y�i�n�g� �t�h�e� �b�e�n�e�f�i�t� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �p�r�o�c�e�s�s�.

ðü �O�n�l�i�n�e� �B�e�n�e�f�i�t�s� �T�e�c�h�n�o�l�o�g�y
�O�u�r� �c�o�m�p�r�e�h�e�n�s�i�v�e� �o�n�l�i�n�e� �b�e�n�e�f�i�t�s� �p�o�r�t�a�l�,� �B�e�n�e�r�g�y�,� �r�e�d�u�c�e�s�y�o�u�r� �a�d�m�i�n�i�s�t�r�a�t�i�v�e
�r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s�o�f�f�e�r�i�n�g� �o�n�l�i�n�e�f�u�n�c�t�i�o�n�a�l�i�t�y� �f�o�r� �a�l�l� �o�f� �y�o�u�r� �H�R�n�e�e�d�s � �e�n�r�o�l�l�m�e�n�t�,
�c�o�m�m�u�n�i�c�a�t�i�o�n� �a�n�d�c�o�m�p�l�i�a�n�c�e � �s�a�v�i�n�g� �y�o�u�r� �c�o�m�p�a�n�y� �t�i�m�e� �a�n�d� �m�o�n�e�y�.

ðü �E�m�p�l�o�y�e�e� �C�o�m�m�u�n�i�c�a�t�i�o�n
�W�e� �s�t�a�y� �i�n� �c�o�n�t�i�n�u�a�l� �c�o�n�t�a�c�t� �w�i�t�h� �y�o�u�r� �e�m�p�l�o�y�e�e�s�,� �r�e�s�o�l�v�i�n�g� �p�r�o�b�l�e�m�s� �a�n�d� �s�p�e�a�k�i�n�g
�w�i�t�h� �f�a�m�i�l�y� �m�e�m�b�e�r�s� �w�h�e�n�e�v�e�r� �n�e�e�d�e�d�.� � �O�u�r� �g�o�a�l� �i�s� �t�o� �e�n�s�u�r�e� �t�h�e� �h�i�g�h�e�s�t� �l�e�v�e�l� �o�f
�e�m�p�l�o�y�e�e� �s�a�t�i�s�f�a�c�t�i�o�n�.

ðü �C�a�r�r�i�e�r�R�e�l�a�t�i�o�n�s�h�i�p�s
�O�u�r� �c�a�r�r�i�e�r� �r�e�l�a�t�i�o�n�s�h�i�p�s� �r�u�n� �d�e�e�p�.� � �T�h�e� �d�e�p�t�h� �o�f� �o�u�r� �r�e�l�a�t�i�o�n�s�h�i�p� �w�i�t�h� �e�a�c�h� �c�a�r�r�i�e�r
�e�n�s�u�r�e�s� �b�e�t�t�e�r� �s�e�r�v�i�c�e� �a�n�d� �p�r�i�c�i�n�g� �f�o�r� �o�u�r� �c�l�i�e�n�t�s�.� � �B�e�c�a�u�s�e� �w�e� �a�r�e� �a�n� �i�n�d�e�p�e�n�d�e�n�t
�f�i�r�m�,� �w�e� �w�o�r�k� �w�i�t�h� �a�l�l� �o�f� �t�h�e� �i�n�d�u�s�t�r�y� �l�e�a�d�i�n�g� �c�a�r�r�i�e�r�s�.



The AFG Solution Driven Process

�W�e� �h�a�v�e� �d�e�v�e�l�o�p�e�d� �a� �m�e�t�h�o�d� �t�o� �e�n�s�u�r�e� �c�l�i�e�n�t� �s�a�t�i�s�f�a�c�t�i�o�n�.� �T�h�i�s� �s�o�l�u�t�i�o�n� �d�r�i�v�e�n
�p�r�o�c�e�s�s�a�l�l�o�w�s� �o�u�r� �c�l�i�e�n�t�s� �t�o� �h�a�v�e� �a� �d�e�t�a�i�l�e�d�,� �s�t�e�p�-�b�y�-�s�t�e�p�p�r�o�c�e�s�s� �t�h�a�t
�p�r�o�d�u�c�e�s� �r�e�s�u�l�t�s�.�H�e�r�e� �a�r�e� �a� �f�e�w� �s�a�m�p�l�e� �s�t�e�p�s� �o�f� �o�u�r� �p�r�o�c�e�s�s�:

�B�u�i�l�d� �a� �F�o�u�n�d�a�t�i�o�n
ð· �A�s�s�e�s�s�m�e�n�t� �o�f� �y�o�u�r� �s�i�t�u�a�t�i�o�n
ð· �D�e�t�e�r�m�i�n�e� �y�o�u�r� �g�o�a�l�s� �a�n�d� �o�b�j�e�c�t�i�v�e�s
ð· �C�o�m�p�l�e�t�e� �a� �m�a�r�k�e�t�p�l�a�c�e� �a�n�a�l�y�s�i�s
ð· �N�e�g�o�t�i�a�t�e� �r�a�t�e�s� �w�i�t�h� �c�a�r�r�i�e�r�s
ð· �C�o�m�p�a�r�e� �p�l�a�n� �d�e�s�i�g�n�s� �a�n�d� �p�r�i�c�i�n�g
ð· �D�e�v�e�l�o�p� �e�m�p�l�o�y�e�e� �c�o�n�t�r�i�b�u�t�i�o�n� �s�t�r�a�t�e�g�y
ð· �D�e�s�i�g�n� �y�o�u�r� �c�u�s�t�o�m�i�z�e�d� �3�-�t�o� �5�-�y�e�a�r� �p�l�a�n
ð· �P�r�o�v�i�d�e� �b�e�n�c�h�m�a�r�k�i�n�g� �d�a�t�a

�F�o�c�u�s� �o�n� �t�h�e� �D�e�t�a�i�l�s
ð· �I�n�t�r�o�d�u�c�e� �t�e�c�h�n�o�l�o�g�y� �s�o�l�u�t�i�o�n�s
ð· �S�i�m�p�l�i�f�y� �e�n�r�o�l�l�m�e�n�t� �a�n�d� �b�i�l�l�i�n�g� �a�d�m�i�n�i�s�t�r�a�t�i�o�n
ð· �C�o�m�p�l�i�a�n�c�e� �r�e�v�i�e�w� �a�n�d� �i�m�p�l�e�m�e�n�t�a�t�i�o�n
ð· �R�e�v�i�e�w� �c�a�r�r�i�e�r� �c�o�n�t�r�a�c�t�s� �a�n�d� �a�g�r�e�e�m�e�n�t�s
ð· �P�r�o�v�i�d�e� �m�o�n�t�h�l�y� �a�n�d� �q�u�a�r�t�e�r�l�y� �u�p�d�a�t�e�s
ð· �A�n�a�l�y�z�e� �m�o�n�t�h�l�y� �c�l�a�i�m�s

�R�e�a�c�h� �W�h�o� �M�a�t�t�e�r�s� �M�o�s�t
ð· �D�e�v�e�l�o�p� �c�o�m�p�r�e�h�e�n�s�i�v�e� �e�m�p�l�o�y�e�e� �c�o�m�m�u�n�i�c�a�t�i�o�n� �p�l�a�n
ð· �P�r�o�v�i�d�e� �i�m�m�e�d�i�a�t�e� �a�c�c�e�s�s� �t�o� �p�l�a�n� �d�e�t�a�i�l�s
ð· �C�o�n�d�u�c�t� �e�m�p�l�o�y�e�e� �e�d�u�c�a�t�i�o�n�a�l� �s�e�s�s�i�o�n�s
ð· �P�r�o�v�i�d�e� �y�o�u� �w�i�t�h� �a�l�l� �t�h�e�n�e�c�e�s�s�a�r�y�r�e�s�o�u�r�c�e�s
ð· �R�e�s�o�l�v�e� �a�n�y� �i�s�s�u�e�s� �p�r�o�m�p�t�l�y
ð· �T�r�a�c�k� �i�s�s�u�e�s� �i�n�C�u�s�t�o�m�e�r� �R�e�s�o�u�r�c�e� �M�a�n�a�g�e�m�e�n�t

�C�o�n�t�i�n�u�o�u�s� �I�m�p�r�o�v�e�m�e�n�t
ð· �A�n�n�u�a�l� �p�r�o�c�e�s�s
ð· �F�e�e�d�b�a�c�k� �f�o�r� �p�r�o�g�r�e�s�s
ð· �I�n�s�u�r�a�n�c�e� �c�a�r�r�i�e�r� �e�v�a�l�u�a�t�i�o�n

 ��T�h�e� �c�o�m�p�l�e�x�i�t�y� �o�f� �m�o�d�e�r�n

�e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t� �p�l�a�n�s� �h�a�s

�f�o�r�c�e�d� �m�o�s�t� �e�m�p�l�o�y�e�r�s� �t�o

�r�e�v�i�e�w� �a�l�l� �a�s�p�e�c�t�s� �o�f� �t�h�e�i�r

�p�l�a�n�s�. �O�u�r� �f�i�r�m� �i�s� �c�o�m�m�i�t�t�e�d

�t�o� �p�r�o�v�i�d�i�n�g� �o�u�r� �c�l�i�e�n�t�s� �w�i�t�h� �t�h�e

�b�e�s�t� �s�o�l�u�t�i�o�n�s� �a�v�a�i�l�a�b�l�e� �i�n� �t�h�e

�m�a�r�k�e�t�p�l�a�c�e�. �

�-�D�e�a�n� �E�.� �A�u�s�t�i�n�,� �P�r�i�n�c�i�p�a�l

�S�t�e�p� �4

�S�t�e�p� �3

�S�t�e�p� �2

�S�t�e�p�1



Our Online Benefits Solution

�B�e�n�e�r�g�y� �2�G�i�s� �t�h�e� �m�o�s�t� �a�d�v�a�n�c�e�d� �b�e�n�e�f�i�t�s� �a�n�d� �h�e�a�l�t�h
�m�a�n�a�g�e�m�e�n�t� �s�y�s�t�e�m� �a�v�a�i�l�a�b�l�e�.� � �B�e�n�e�r�g�y� �2�G� �p�u�t�s
�e�m�p�l�o�y�e�e�s� �(�a�n�d� �f�a�m�i�l�i�e�s�)� �i�n� �t�o�u�c�h� �w�i�t�h� �b�e�n�e�f�i�t�s�,� �h�e�a�l�t�h
�a�n�d� �h�u�m�a�n� �r�e�s�o�u�r�c�e�s� �2�4� �h�o�u�r�s� �a� �d�a�y�,� �7� �d�a�y�s� �a� �w�e�e�k� �v�i�a
�t�h�e� �I�n�t�e�r�n�e�t�.� �E�s�s�e�n�t�i�a�l� �i�n�f�o�r�m�a�t�i�o�n� �e�m�p�l�o�y�e�e�s� �n�e�e�d� �t�o
�k�n�o�w� �a�b�o�u�t� �t�h�e�i�r� �b�e�n�e�f�i�t�s� �p�a�c�k�a�g�e� �a�n�d� �H�R� �p�r�o�g�r�a�m�s� �i�s
�c�e�n�t�r�a�l�i�z�e�d� �i�n�o�n�e� �l�o�c�a�t�i�o�n�.� �B�e�n�e�r�g�y� �2�G� �c�r�e�a�t�e�s� �a�n�d
�m�a�i�n�t�a�i�n�s� �e�m�p�l�o�y�e�e� �w�e�b� �p�o�r�t�a�l�s� �t�h�a�t� �a�r�e� �c�u�s�t�o�m�i�z�e�d� �f�o�r
�e�a�c�h� �e�m�p�l�o�y�e�r� �g�r�o�u�p�.

�B�e�n�e�r�g�y� �2�G ��s� �W�e�l�l�n�e�s�s� �C�e�n�t�e�r�:�B�e�n�e�r�g�y� �2�G ��s� �W�e�l�l�n�e�s�s� �C�e�n�t�e�r� �h�e�l�p�s� �o�u�r� �c�l�i�e�n�t�s� �a�n�d� �t�h�e�i�r
�e�m�p�l�o�y�e�e�s� �(�a�n�d� �f�a�m�i�l�i�e�s�)� �t�a�k�e� �m�o�r�e� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �i�n�m�a�n�a�g�i�n�g� �t�h�e�i�r� �o�w�n� �h�e�a�l�t�h�.� � �V�i�r�t�u�a�l�l�y
�a�n�y� �h�e�a�l�t�h� �&� �w�e�l�l�n�e�s�s� �t�o�p�i�c� �c�a�n� �b�e� �r�e�s�e�a�r�c�h�e�d� �f�r�o�m� �a� �h�u�g�e� �l�i�b�r�a�r�y� �o�f� �p�h�y�s�i�c�i�a�n�-�r�e�v�i�e�w�e�d
�c�o�n�t�e�n�t�.�M�a�k�i�n�g� �h�e�a�l�t�h� �a�n�d� �b�e�n�e�f�i�t�s� �i�n�f�o�r�m�a�t�i�o�n� �r�e�a�d�i�l�y� �a�v�a�i�l�a�b�l�e�,� �w�h�e�r�e� �e�m�p�l�o�y�e�e�s� �c�a�n
�e�a�s�i�l�y� �a�c�c�e�s�s� �i�t� �a�t� �a�n�y� �t�i�m�e�,� �p�u�t�s�h�e�a�l�t�h� �m�a�n�a�g�e�m�e�n�t� �b�a�c�k� �i�n�t�o� �t�h�e� �h�a�n�d�s� �o�f� �e�m�p�l�o�y�e�e�s�.

�B�e�n�e�r�g�y� �2�G ��s� �u�n�i�q�u�e� �c�o�m�b�i�n�a�t�i�o�n� �o�f� �p�l�a�n� �a�n�d� �h�e�a�l�t�h� �e�d�u�c�a�t�i�o�n� �e�m�p�o�w�e�r�s� �e�m�p�l�o�y�e�e�s�t�o
�b�e�c�o�m�e� �w�e�l�l�-�i�n�f�o�r�m�e�d� �c�o�n�s�u�m�e�r�s� �o�f� �t�h�e�i�r� �b�e�n�e�f�i�t�s�.�W�i�t�h� �B�e�n�e�r�g�y� �2�G�,� �e�m�p�l�o�y�e�e�s� �c�a�n
�a�c�c�e�s�s� �t�o�o�l�s� �t�o�h�e�l�p� �t�h�e�m� �m�a�k�e�m�o�r�e� �i�n�f�o�r�m�e�d� �d�e�c�i�s�i�o�n�s� �r�e�g�a�r�d�i�n�g� �t�h�e�i�r� �h�e�a�l�t�h�c�a�r�e�,
�r�e�c�e�i�v�e� �a�s�s�i�s�t�a�n�c�e� �i�n� �e�v�a�l�u�a�t�i�n�g� �t�h�e�i�r� �b�e�n�e�f�i�t� �c�h�o�i�c�e�s� �a�n�d� �o�r�g�a�n�i�z�e� �a�n�d� �t�r�a�c�k� �m�e�d�i�c�a�l
�i�n�f�o�r�m�a�t�i�o�n�.

�B�e�n�e�r�g�y� �2�G� �H�i�g�h�l�i�g�h�t�s�:
ð· �O�n�l�i�n�e� �e�n�r�o�l�l�m�e�n�t� �a�s�s�i�s�t�a�n�c�e
ð· �O�p�e�n� �e�n�r�o�l�l�m�e�n�t� �c�a�m�p�a�i�g�n�s
ð· �E�d�u�c�a�t�i�o�n�a�l� �i�n�f�o�r�m�a�t�i�o�n
ð· �C�u�s�t�o�m�i�z�e�d� �b�e�n�e�f�i�t� �d�e�s�c�r�i�p�t�i�o�n�s
ð· �E�m�p�l�o�y�e�e� �e�l�i�g�i�b�i�l�i�t�y� �a�n�d� �c�o�n�t�r�i�b�u�t�i�o�n�s
ð· �P�l�a�n� �c�o�m�p�a�r�i�s�o�n�s�,� �f�o�r�m�s� �&� � �s�u�m�m�a�r�y� �p�l�a�n� �d�e�s�c�r�i�p�t�i�o�n�s
ð· �C�o�m�p�a�n�y� �s�p�e�c�i�f�i�c� �m�a�t�e�r�i�a�l� �(�e�m�p�l�o�y�e�e� �h�a�n�d�b�o�o�k�,� �i�n�t�e�r�n�a�l� �p�o�l�i�c�i�e�s�/�p�r�o�c�e�d�u�r�e�s�,

�v�a�c�a�t�i�o�n� �s�c�h�e�d�u�l�e�s�,� �H�R� �c�o�n�t�a�c�t� �i�n�f�o�r�m�a�t�i�o�n�,� �e�t�c�.�)
ð· �H�u�m�a�n� �R�e�s�o�u�r�c�e�C�l�i�e�n�t� �C�o�m�m�u�n�i�t�y

ð- �S�p�e�c�i�a�l� �n�e�w�s� �a�l�e�r�t�s
ð- �B�e�n�e�f�i�t� �a�n�d� �H�R� �t�o�p�i�c�s
ð- �H�R� �S�o�l�u�t�i�o�n�s� �C�e�n�t�e�r
ð- �L�a�t�e�s�t� �i�n�d�u�s�t�r�y� �n�e�w�s� �a�n�d� �t�r�e�n�d�s
ð- �C�o�m�p�l�i�a�n�c�e� �r�e�s�o�u�r�c�e�s� �a�n�d� �u�s�e�f�u�l� �l�i�n�k�s



Product Offerings

�W�e� �w�o�r�k� �w�i�t�h� �e�v�e�r�y� �p�r�o�v�i�d�e�r�.�T�h�i�s� �g�i�v�e�s� �u�s�,� �a�s� �w�e�l�l� �a�s� �y�o�u�,�t�h�e�f�l�e�x�i�b�i�l�i�t�y�t�o�c�r�e�a�t�e� �a
�b�e�n�e�f�i�t�s� �p�r�o�g�r�a�m� �a�s� �u�n�i�q�u�e� �a�s� �y�o�u�r� �o�r�g�a�n�i�z�a�t�i�o�n�.

�F�u�l�l�y� �I�n�s�u�r�e�d� �P�r�o�d�u�c�t�s�:
ð· �M�e�d�i�c�a�l� �I�n�s�u�r�a�n�c�e�,� �i�n�c�l�u�d�i�n�g� �T�r�a�d�i�t�i�o�n�a�l�,� �P�r�e�f�e�r�r�e�d

�P�r�o�v�i�d�e�r� �O�r�g�a�n�i�z�a�t�i�o�n� �(�P�P�O�)�,� �P�o�i�n�t� �o�f� �S�e�r�v�i�c�e� �(�P�O�S�)� �a�n�d
�H�e�a�l�t�h� �M�a�i�n�t�e�n�a�n�c�e� �O�r�g�a�n�i�z�a�t�i�o�n�s� �(�H�M�O�)

ð· �C�o�n�s�u�m�e�r�-�D�r�i�v�e�n� �H�e�a�l�t�h�c�a�r�e� �S�o�l�u�t�i�o�n�s� �a�n�d� �H�i�g�h
�D�e�d�u�c�t�i�b�l�e� �H�e�a�l�t�h� �P�l�a�n�s� �(�H�D�H�P�)

ð· �P�r�e�s�c�r�i�p�t�i�o�n�D�r�u�g�s
ð· �D�e�n�t�a�l
ð· �V�i�s�i�o�n
ð· �G�r�o�u�p� �L�i�f�e� �I�n�s�u�r�a�n�c�e
ð· �G�r�o�u�p� �D�i�s�a�b�i�l�i�t�y
ð· �V�o�l�u�n�t�a�r�y� �B�e�n�e�f�i�t�s

�S�e�l�f� �I�n�s�u�r�e�d� �P�r�o�d�u�c�t�s�:
ð· �M�e�d�i�c�a�l� �I�n�s�u�r�a�n�c�e�,� �i�n�c�l�u�d�i�n�g� �T�r�a�d�i�t�i�o�n�a�l�,� �P�P�O�,� �P�O�S� �a�n�d

�H�M�O
ð· �P�r�e�s�c�r�i�p�t�i�o�n�D�r�u�g�s
ð· �C�o�n�s�u�m�e�r�-�D�r�i�v�e�n�H�e�a�l�t�h�c�a�r�e�S�o�l�u�t�i�o�n�s� �a�n�d� �H�i�g�h

�D�e�d�u�c�t�i�b�l�e�H�e�a�l�t�h� �P�l�a�n�s� �(�H�D�H�P�)
ð· �D�e�n�t�a�l
ð· �V�i�s�i�o�n
ð· �G�r�o�u�p� �D�i�s�a�b�i�l�i�t�y

�A�d�d�i�t�i�o�n�a�l� �P�r�o�d�u�c�t�s�:
ð· �S�e�c�t�i�o�n� �1�2�5� �C�a�f�e�t�e�r�i�a� �P�l�a�n�s

o �P�r�e�m�i�u�m�C�o�n�v�e�r�s�i�o�n� �P�l�a�n�s
o �D�e�p�e�n�d�e�n�t�C�a�r�e�A�c�c�o�u�n�t�s
o �F�l�e�x�i�b�l�e� �S�p�e�n�d�i�n�g� �A�c�c�o�u�n�t�s� �(�F�S�A�)
o �H�e�a�l�t�h� �R�e�i�m�b�u�r�s�e�m�e�n�t� �A�r�r�a�n�g�e�m�e�n�t�s� �(�H�R�A�)

ð· �H�e�a�l�t�h� �S�a�v�i�n�g�s� �A�c�c�o�u�n�t�s� �(�H�S�A�)
ð· �E�m�p�l�o�y�e�e� �A�s�s�i�s�t�a�n�c�e� �P�r�o�g�r�a�m�s� �(�E�A�P�)
ð· �C�o�n�s�o�l�i�d�a�t�e�d� �O�m�n�i�b�u�s� �B�u�d�g�e�t� �R�e�c�o�n�c�i�l�i�a�t�i�o�n� �A�c�t

�(�C�O�B�R�A�)�A�d�m�i�n�i�s�t�r�a�t�i�o�n
ð· �P�a�y�r�o�l�l� �S�o�l�u�t�i�o�n�s
ð· �H�u�m�a�n� �R�e�s�o�u�r�c�e�S�e�r�v�i�c�e�s



Contact Us

�A�u�s�t�i�n� �F�i�n�a�n�c�i�a�l� �G�r�o�u�p�L�L�C
�4�0�9�5�0� �W�o�o�d�w�a�r�d� �A�v�e�n�u�e
�S�u�i�t�e�3�6�0
�B�l�o�o�m�f�i�e�l�d� �H�i�l�l�s�,� �M�I� �4�8�3�0�4

�P�h�o�n�e�:� �(�2�4�8�)�5�9�4�-�5�5�5�0
�T�o�l�l� �F�r�e�e�:� �(�8�8�8�)� �2�7�7�-�0�0�7�7 �a�u�s�t�i�n�f�g�.�c�o�m
�F�a�x�:� �(�2�4�8�)�5�9�4�-�5�5�3�3 �s�m�a�r�t�b�e�n�e�f�i�t�s�o�l�u�t�i�o�n�s�.�c�o�m



Service Offerings
�A�u�s�t�i�n

�F�i�n�a�n�c�i�a�l
�G�r�o�u�p

�C�u�r�r�e�n�t
�B�r�o�k�e�r

�S�t�r�a�t�e�g�i�c� �B�e�n�e�f�i�t�s� �C�o�n�s�u�l�t�i�n�g
�W�e� �b�u�i�l�d� �o�u�r� �e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�s� �a�r�o�u�n�d� �y�o�u�r� �g�o�a�l�s� �a�n�d
�o�b�j�e�c�t�i�v�e�s�.� � �W�e� �t�h�e�n� �a�p�p�l�y� �o�u�r� �i�n�d�u�s�t�r�y� �e�x�p�e�r�t�i�s�e� �t�o� �b�e�s�t� �s�o�l�v�e� �y�o�u�r
�c�o�m�p�a�n�y ��s� �b�e�n�e�f�i�t� �c�h�a�l�l�e�n�g�e�s�.

�S�u�p�e�r�i�o�r� �C�l�i�e�n�t� �R�e�l�a�t�i�o�n�s
�O�u�r� �d�e�d�i�c�a�t�e�d� �s�e�r�v�i�c�e�t�e�a�m� �w�o�r�k�s� �c�o�l�l�a�b�o�r�a�t�i�v�e�l�y� �w�i�t�h� �e�a�c�h� �c�l�i�e�n�t�,
�p�r�o�v�i�d�i�n�g� �a� �w�e�a�l�t�h� �o�f� �i�n�d�u�s�t�r�y� �e�x�p�e�r�t�i�s�e� �a�n�d� �r�e�s�o�u�r�c�e�s� �t�o� �e�n�s�u�r�e� �a� �s�u�c�c�e�s�s�f�u�l
�e�m�p�l�o�y�e�e� �b�e�n�e�f�i�t�s� �p�l�a�n�.

�E�n�r�o�l�l�m�e�n�t� �A�s�s�i�s�t�a�n�c�e
�W�e� �e�v�a�l�u�a�t�e� �c�o�v�e�r�a�g�e� �e�l�i�g�i�b�i�l�i�t�y� �a�n�d� �a�s�s�i�s�t� �w�i�t�h� �t�h�e� �c�o�m�p�l�e�t�i�o�n� �o�f
�d�o�c�u�m�e�n�t�a�t�i�o�n� �r�e�q�u�i�r�e�d� �t�o� �e�n�r�o�l�l� �e�m�p�l�o�y�e�e�s� �i�n� �t�h�e� �a�p�p�r�o�p�r�i�a�t�e� �h�e�a�l�t�h
�i�n�s�u�r�a�n�c�e� �p�r�o�g�r�a�m�.� � �W�e� �e�a�s�e� �y�o�u�r� �a�d�m�i�n�i�s�t�r�a�t�i�v�e� �w�o�r�k�l�o�a�d� �b�y� �s�i�m�p�l�i�f�y�i�n�g
�t�h�e� �b�e�n�e�f�i�t� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �p�r�o�c�e�s�s�.

�O�n�l�i�n�e� �B�e�n�e�f�i�t�s� �T�e�c�h�n�o�l�o�g�y
�O�u�r� �c�o�m�p�r�e�h�e�n�s�i�v�e� �o�n�l�i�n�e� �b�e�n�e�f�i�t�s� �p�o�r�t�a�l�,� �B�e�n�e�r�g�y�,� �r�e�d�u�c�e�s�y�o�u�r
�a�d�m�i�n�i�s�t�r�a�t�i�v�e� �r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s�,� �o�f�f�e�r�i�n�g� �o�n�l�i�n�e� �f�u�n�c�t�i�o�n�a�l�i�t�y� �f�o�r� �a�l�l� �y�o�u�r� �H�R
�n�e�e�d�s � �e�n�r�o�l�l�m�e�n�t�,�c�o�m�m�u�n�i�c�a�t�i�o�n� �a�n�d� �c�o�m�p�l�i�a�n�c�e � �s�a�v�i�n�g� �y�o�u�r
�c�o�m�p�a�n�y� �t�i�m�e� �a�n�d� �m�o�n�e�y�.

�E�m�p�l�o�y�e�e� �C�o�m�m�u�n�i�c�a�t�i�o�n
�W�e� �s�t�a�y� �i�n� �c�o�n�t�i�n�u�a�l� �c�o�n�t�a�c�t� �w�i�t�h� �y�o�u�r� �e�m�p�l�o�y�e�e�s�,� �r�e�s�o�l�v�i�n�g� �p�r�o�b�l�e�m�s� �a�n�d
�s�p�e�a�k�i�n�g� �w�i�t�h� �f�a�m�i�l�y� �m�e�m�b�e�r�s� �w�h�e�n�e�v�e�r� �n�e�e�d�e�d�.�O�u�r� �g�o�a�l� �i�s� �t�o� �e�n�s�u�r�e� �t�h�e
�h�i�g�h�e�s�t� �l�e�v�e�l� �o�f� �e�m�p�l�o�y�e�e� �s�a�t�i�s�f�a�c�t�i�o�n�.

�C�a�r�r�i�e�r�R�e�l�a�t�i�o�n�s�h�i�p�s
�O�u�r� �c�a�r�r�i�e�r� �r�e�l�a�t�i�o�n�s�h�i�p�s� �r�u�n� �d�e�e�p�.� � �T�h�e� �d�e�p�t�h� �o�f� �o�u�r� �r�e�l�a�t�i�o�n�s�h�i�p� �w�i�t�h� �e�a�c�h
�c�a�r�r�i�e�r� �e�n�s�u�r�e�s� �b�e�t�t�e�r� �s�e�r�v�i�c�e� �a�n�d� �p�r�i�c�i�n�g� �f�o�r� �o�u�r� �c�l�i�e�n�t�s�.� � �B�e�c�a�u�s�e� �w�e� �a�r�e� �a�n
�i�n�d�e�p�e�n�d�e�n�t� �f�i�r�m�,� �w�e� �w�o�r�k� �w�i�t�h� �a�l�l� �o�f� �t�h�e� �i�n�d�u�s�t�r�y� �l�e�a�d�i�n�g� �c�a�r�r�i�e�r�s�.
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